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ACROSS

Level of practice expected of a reasonably prudent clinician

in similar circumstances, skipping “of”

High Reliability Organization, in short

Event that could have caused harm but did not
Insurance company owned by the insured organization
Patient Safety Organization, in short

Post-event method used to identify underlying system
factors behind harm or near harm

U.S. Centers for Medicare & Medicaid Services, acronym

Demand for compensation due to alleged loss, injury, or
damages

Safeguards that reduce risk (preventive, detective, or
corrective)

U.S. law requiring emergency screening and stabilization
regardless of ability to pay
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DOWN

Proactive method to identify how a process might fail and reduce risk
U.S. health information privacy law, acronym
Protection against loss or legal responsibility (often via contract language)

Structured communication format: Situation, Background, Assessment,
Recommendation

Process ensuring a patient understands risks, benefits, and alternatives
before agreeing

Shared values and behaviors that prioritize safety and learning over blame

U.S. accrediting body commonly associated with sentinel event review
expectations

Documentation submitted to capture a safety event, hazard, or near miss
for review/learning

Systematic evaluation of likelihood and impact of a threat or hazard

Serious patient safety event that signals the need for inmediate
investigation/response

Threats to confidentiality, integrity, and availability of data/systems
High-level organizational rule or guiding document



