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Logging into ASHRM Learning Center
Google Chrome Browser is Strongly Recommended

This guide provides instructions on how to:

1. Log into ASHRM Learning Center ... page 1
2. ReSEet PASSWOId.....cccoeeieeeee e page 3
3. Activate the aCCOUNt ...........uuuiiiiiiiiiii e page 5
4. Navigating through an e-Learning offering .............c.cooooiints page 8

How to log into ASHRM Learning Center

Go to the ASHRM.org website at https://www.ashrm.org/ashrm-online-learning-library
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ASHRM Online Learning Library
On-Demand Learning Activities for Health Care Risk Management Professionals

ASHRM online learning offers relevant, up-to-date streaming content taught by health care risk management subject matter experts. Browse 50+ newly
released courses across each of the health care risk management domains, all eligible for CE credit towards your CPHRM certification. H

Begin your learning by purchasing one of the online learning programs below. Access all of your purchased programs in ASHRM University. U N IVE R S ITY

@NUNELEARNINGCENTER
Access My Learning Activities -

Click Access My Learning Activities to
view your currently registered courses in
E-Learning our Learning Management System (LMS)

ASHRM e-Learning programs are interactive learning activities, created in collaboration between subject matter experts and instructional designers. Each program combines varied
learning modalities, including readings, visual examples and video presentations, along with assessment questions throughout each step of the leaming process.
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Advancing Health in America

= Help advance the health of individuals and communities.
+ Access valuable health care resources.

» Customize your experience.

& AsHiRA - Gasie,  /HE AHVRP - /\ AHRMM

2»AONL AT LA

A e

PAGE 2

Login

‘ Username \ ‘

N\
‘ Password \\ ‘
Forgot Pa:

By clicking the "Login” button, | agree to the Tel
and Privacy Policy.

First ti
Enter username and

password used when
registering for this
education offering
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How to reset your password

Go to the ASHRM.org website at https://www.ashrm.org/education/online-learning-library

Advancing Heaith i America
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ASHRM Online Learning Library

On-Demand Learning Activities for Health Care Risk Management Professionals

ASHRM online leamning offers relevant, up-to-date streaming content taught by health care risk management subject matter experts. Browse 50+ newly
released courses across each of the health care risk management domains, all eligible for CE credit towards your CPHRM certification.

Begin your learning by purchasing one of the online learning programs below. Access all of your purchased programs in ASHRM University. %ENIEYE“EREI?CLIEY

« Click Access My Learning Activities

E-Learning

ASHRM e-Learning programs are interactive learning activities, created in collaboration between subject matter experts and instructional designers. Each program combines varied
learning modalities, including readings, visual examples and video presentations, along with assessment questions throughout each step of the learning process.
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Login
- Help advance the health of individuals and communities. ‘ Semame
+ Access valuable health care resources. ‘

Password ‘

» Customize your experience.
LOGIN Forgot Password?

By clicking the "Login” button, | agree to th\Jerms of Use
and Privacy Policy.

First time here?

Click Forgot Password
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Enter your Email address

\ \
Enter your email address and

= # Cas| click Submit, then follow the
AHVRP instructions on the screen.
AR AONE ) SHSMD.

You will see confirmation that
an email was sent

You will receive an email from ahahelp@aha.org. If you do not see one after a few
minutes, check your spam folder.

Follow the email instructions and click the link. You will be re-directed to the Rest
Password page.

Enter and re-enter your new password and click Submit.

Go back to page 1, and follow the log in instructions using your email address
and NEW password.
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How to activate

If you have NOT

your account

created an account with ASHRM or you have NOT set up a username and

password please go to ASHRM.org website https://www.ashrm.org/education/online-learning-

library
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Advancing Health in America
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ASHRM Online Learning Library

On-Demand Learning Activities for Health Care Risk Management Professionals

ASHRM online learning offers
released courses across each

relevant, up-to-date streaming content taught by health care risk management subject matter experts. Browse 50+ newly
of the health care risk management domains, all eligible for CE credit towards your CPHRM certification.

Begin your learning by purchasing one of the online learning programs below. Access all of your purchased programs in ASHRM University. U N IVE R S ITY

Access My Learning Activities —

@NUNELEARNINGCENTER

Click Access My Learning Activities

E-Learning

ASHRM e-Learning programs are interactive learning activities, created in collaboration between subject matter experts and instructional designers. Each program combines varied
learning modalities, including readings, visual examples and video presentations, along with assessment questions throughout each step of the learning process.
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% American Hospital
Association™

Advancing Health in America

Login
" o U
* Help advance the health of individuals and communities. ‘ kit ‘
» Access valuable health care resources. ‘ Password ‘

= Customize

. ASHHRA

your experience.

LOGIN Forgot Password?

By dlicking the *Login" button, | agree to the Terms of Use
and Privacy Policy.

First time here?

CREATE AN ACCOUNT [glells]

AHE  AHVRP  j\ AHRMM

ply Chain Excellence

Click Create an Account
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New Account Registration

Please enter your email address to create a user account. If you are affiliated with an AHA member organization, please use your hospital or business email address.

Enter your email address and click Submit

Account Search Result

Email Match

A match with your email address has been found in AHA's records. Login with your email and registered password or click Reset Password and the AHA will email a link to
you to reset your password.

Nick Bouchard
nbouchard@aha.org If your email is found, please log in or follow the

Forgot password steps.

If you think you entered your email address incorrectly, re-enter it here.

Account Search Result

SEARCHED ORGANIZATIONS
Please select Link my user account fo this org if you are affiliated or employed by any of the organizafion's listed

ORGANIZATION ADDRESS

No matching organizations were found based on the email address you entered. Search for your organization by
zip code or create an account without an organization affiliation.

Search for your organization by zip code
Continue with no org affiliation

N\

fTyeu thinkyou enered you If your email is not found, click the Continue with no .org affiliation”
to set up a new account.
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Create Account

Flaasa complete the Tigkds balow to craal your user profle and passwond. Your passwond must ba:

= at lnash aight charactans

+ conlain at east one number
+ conlain one upper-rase letinr
+ contain no symbols

Personal Information
Prefiic: g
Firct name: [
Middl names: [
Lact nams: [
Bufflx: | Ploase selaot ™
Ovganization: [
Tiie: [
Address Information
Maling sddrecc:
Addrmcs line 2:
City:
Cowntry: | UNITED ETATES

3fale: | Pinase salect ™

ZIF aode:

Intarnaticnal provinos:

Wi b iondion Fill in all the required fields and click

Emall: rewaccountgigmal.com Create Account

Hew passwond:

Confirm password:
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Navigating through an e-Learning offering
(Optimized for Google Chrome, Internet Explorer and Mozilla Firefox will cause issues)

1. Find the program you want to work on

""'Ge(ting Started? )
\_ ADMIN CENTER> |

Welcome to Your Learning Pl Click to enter your Learning Center to see
which programs you have registered for.

Go to Administration Go to your Learning
Center > Center ?

Featured News

Show All > ASHRM
UNIVERSITY
B ETECHEATEE SOEMEATEN CURGIEAEE  COEHEEE S
BROWSE ONLINE
ASHRM ON-DEMAND  asuflv ZOVINOING  ASHRM E-LEARNING 7

1 EARNINR ACTIVITIEQ
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2. Selecting the program

ASHREM Nicholas Bouchard
[ ]

Learning Center

Search for your program using key words, or
scroll through the icons to look for its domain.

Current Completed S issions

‘ Search eTning items / ‘ Q, ‘v

4 Learning Items

Choose from the part of the course you
want to work on from the course outline.

ASHRM e-Learning; Best Practices
for Implementing Telemedicine

/‘ ASHRM e-Learning: Investigations
7 d Complete Module Set
=
S [ — L1
® o & ASHRM e-Learning:
?‘ ~ IT33-1

Start a course from the beginning or pick-up
where you left off.
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3. Disabling Popups on Chrome

Popup Blocker is enabled!
Please add this site to your exception list.

You must allow popups from TopClass
in order to view the course sections

Pop-ups blocked:

Always allow pop-ups and redirects from https://

learnina.aha.or To do this, click the announcement icon
S to the right of the URL/weblink and click
Continue blocking allow pop-ups and redirects.
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4. Exiting a Course in Progress

EXIT COURSE

To close the course pop-up and save your current
progress in the course, click the EXIT COURSE
button at the top right of the page. Please note

only one course can be open at a time.

thics and Risk

ent

5. Progressing through a course

Ea IMPLEMEN I ING
TELEMEDICINE The Status for this Material is Not done INFORMATION

= [ Introduction STATUS Notd

. . SUBMITTED
== (L] Licensing and Credentialin :
© & N  Launch Continue to Course Content
NAME Niche
-— Provider/Patient Relationship
nBoucl
- Standard of Care - Patients and Conditions \ TEST MODE Fore

-_— Physical Environment | See your course progress here ATTEMPT 1

- Privacy and Security

- Medical Record

Click to view the course outline.

— Professional Liability Coverage

- Consent

— D Wrap-Up

Progress through the course
or go back a section.

R N—
<
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6. The course outline

ASHRM On-Demand Webinar: L
Evaluating Your TPA - Metrics and
Value

@ @ Contents

Learning » ASHRM On-Demand Webinar: Evaluating Your TPA - Metrics... » Contents
Completed

& Course Home

Contents
Date Enrolled
08/20/2020 13:41
i Evaluating your TPA
® Open From 08/20/2020 until 08/20/2021
= v ) Webinar
Description
Level of Learning: ' IFinal Exam
Foundational v [ wrap-Up
« Course Evaluation
Domain:
Risk Finance
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7. Finishing a course

Please complete these steps to gain access to your certificate:

1. Be sure that all required assignments within the course are marked with a green check mark, 4 indicating completion
2. Complete the course evaluation

3. Go to your Learning Center, and click on the Completed tab

4. Then click on View Certificate to print or download

Learning Center

Current Completed Submissions

\
7 Learning Items
ASHRM Webinar: Digital Health
ERM

Applications: An Innovative Solution to
Today's Challenging Healthcare
Environment

Go back to the course outline here to
complete the course evaluation.

O ﬁ ASHRM WEb‘I ar: Insurance and Risk
7 @ Course € Previous

8. Course Evaluation

-

Evaluating your TPA
v (&) Webinar
v (&) Final Exam
v [ wrap-Up

+ Course Evaluation

N

Click to take the evaluation to attain your credits.
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9. Finding your course credits and certificates

Nicholas Bouchard

When in doubt, click the ASHRM icon
to come back to the home page.

Go to your Learning Center to
view your course credits.

Go to Administration Go to your Learning
Center Center >
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Learning Center

Click the completed tab to view all
programs you have completed.

V4

Current

Completed Submissions

View and print your transcript with all
courses completed in TopClass.

‘ Search Learning Items

BNk

54 Learning Items

A/i
i

Add External Training

ASHRM On-Demand Webinar: Evaluating
Your TPA - Metrics and Value
Blended Activity

View Submissions | View Course

. View credits awarded

SUB

VALUE

TYPE

Contact Awarded

Hours

ASHRM Webinar: Health Care R

Its Impact on Transition of C
Blended Activity

View Submissions | View C

. View credits awarded
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Add From Catalog

Print Completed Learning

View & print your credits here.

Satisfied anayCompleted
on 08/20/2020 13:36

View Certificate




	How to log into ASHRM Learning Center
	How to reset your password
	Go back to page 1, and follow the log in instructions using your email address and NEW password.

